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Executive Summary

The deliverable 9.3 is a public document of the Application of Solar Thermal Energy to Processes
(ASTEP) project, prepared as part of the Work Package (WP) 9 “Communication, Dissemination and
Exploitation” and addresses Task 9.1 ‘Communication Strategy Activities’.

ASTEP is fully committed to the main objective of fostering public engagement. General public
awareness and acceptance of its active role in the renewable energy market is crucial for the success
of the energy transition.

The aim of the communication activities within the project is to inform as many people as possible
about the existence, its activities, and the results of the project. For this purpose, various
communication actions are undertaken to maximize the visibility of the project and its impact. This
greatly benefits the project but also the partners, as the project results can be further exploited or
used in future research projects. There is a need to demonstrate the knowledge and the excellence
in the field of solar thermal energy utilization and the pioneering research projects for industrial
application.

The launch of an official webpage for ASTEP project belongs, according to the Grant Agreement (GA),
to the mass and general communication strategy that has been defined for promoting the project
and its main results by establishing and keeping up to date the informational website of the project.

The current document provides a detailed description and analysis of the project’s website and social
media profiles that serve as the primary contact point for external users and includes general
information and updates on the progress made by ASTEP, and will continuously be updated until the
completion of the project. In addition, the website structure and design implementation are
described as well as the administration of the website and the targeted groups.

The first version of the website is ready and publicly available at https://www.astepproject.eu/.
Access to the social media profiles of the project are also provided through this document. LinkedIn
and Twitter accounts have already been set up as additional dissemination tools and are accessible
via the following links:

https://www.linkedin.com/company/astep-h2020/?viewAsMember=true
https://twitter.com/astepproject

All the above mentioned links to access the online project’s presence have already been provided to
the Consortium.
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The content of the publication herein is the sole responsibility of the publishers and it does not
necessarily represent the views expressed by the European Commission or its services.
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While the information contained in the documents is believed to be accurate, the authors(s) or any
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particular purpose.

Neither the ASTEP Consortium nor any of its members, their officers, employees, or agents shall be
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Copyright message
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1. Introduction

The deliverable “D9.3 — Project website and social media profiles” of ASTEP project is part of the
WorkPackage (WP)9 ‘Communication, Dissemination and Exploitation’ and discusses the projects
requirements of online presence, the structure of the project’s official website itself as well as the
setup of other social media channels. It addresses Task 9.1 ‘Communication Strategy Activities’ [1,2]
as per the project’s Grant Agreement (GA), a website uniquely dedicated to the ASTEP project, a
LinkedIn profile and a Twitter account creation is a part of the communication strategy.

A website has been designed and launched by eBOS Technologies, acting as the central source for all
project information, description, objectives, updates, latest developments, as well as dissemination
activities and other events relevant to the ASTEP project and its stakeholders. All partners are
entitled to publish the project results in the usual scientific form and all concept publications are
published on the website and submitted to all partners together.

Correspondingly, the project’'s social media profiles were created by ADSC as additional
dissemination tools and will be frequently updated until the completion of the project.

As per the project’s GA, the target audience of the website is its consortium, the researchers, related
industries, and the general public. An extremely imperative requirement to ensure exploitation, high
impact and increased interest in the project’s results, is to cautiously and effectively disseminate and
communicate the appropriate information to the relevant audience, in a concise, well-articulated,
understandable and attractively wrapped manner. Communicating the right information and
messages to the right people, using the right language and suitable means is the key to a successful
dissemination strategy [1].

1.1. Mapping ASTEP Outputs

The purpose of this section is to map ASTEP’s Grant Agreement commitments, both within the formal
Deliverable and Task description, against the project’s respective outputs and work performed.

Table 1.Adherence to ASTEP’s GA Deliverable & Task Descriptions.

TASK

Task 9.1 ‘Communication Strategy Activities’
Target audience will be identified, ranging from
researchers, energy
industries/SMEs, the public etc. in order to
develop complementary communication and
dissemination strategies. ASTEP will develop
and implement a communication strategy by
Month 6, raise the awareness with entities such
IEA Solar Energy Programme, the
International Renewable Energy Association,
Heat Europe. To implement the
communication strategy, we will set up a
website and social media project accounts (i.e.
Twitter, LinkedIn), design and circulate leaflets
and conference posters, and release press
releases.

solar companies,

as the

Solar

Section 2, Annex | & Il

ASTEP’s part of the
communication and dissemination plan. The
project’s website acts as the central source for
all project information, description, objectives,
updates, latest developments as well as links to
relevant pages for several types of end users,
dissemination

official website is

activities and other events

valuable to the ASTEP project and its
stakeholders.

The report gives a detailed description and
screenshots from the project’s website and the
social media profiles (currently Linkedin and
Twitter). The social media profiles are vital tools
to increase the audience and share up-to-date

information about the project, its events, Solar
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The website will serve as the primary contact
point for external users and will include general
information and updates on the progress made
by ASTEP. The website will be divided into pages
specifically focused on different end users
(scientists, chemical energy, systems catalysis

Energy Helix, etc. By Month 12 we will also
create a Youtube channel where we will share
content from the training provided in the frame
of the project. Screenshots of the social media
profiles and information about their creation is
shown in this document.

and material engineering and manufacturing
industries, and the public), and serve as a
central hub for all communication to the wider
public.

DELIVERABLE

‘D9.3 - Project website and social media Section 2 & 3, Annex | & 11

profiles’

Development and publication of website and A website dedicated to the ASTEP project has

social media profiles. designed launched by eBOS
Technologies Ltd, acting as the central source of
all project information, updates, dissemination
activities and other events valuable to the
ASTEP  project and its  stakeholders.
Correspondingly, the project’s social
profiles (Linkedin and Twitter) were created by
ADSC. They are very important tools to
communicate the ASTEP’s accomplishments and
events associated with the project. The social
media profiles make it possible to create a
network of users with similar interests who can

opinions and knowledge. The

content of the project’s social media profiles

and website will

regularly updated until the completion of the

project.

been and

media

share their

be coordinated and be

1.2. Deliverable Overview and Structure

Based on the objectives and the work supported under T9.1, an exclusive website was designed and
developed for the ASTEP project as well as social media profiles.

Chapter 1 is the introduction of the deliverable describing its objectives, the overall concept, and its
structure. The ASTEP outputs are also summarized.

Chapter 2 provides a description on how the chosen project logo was designed.

Chapter 3 provides an extensive description of the project’s website. The website structure, the
developed method used, along with its navigation headings and the constantly updated content are
presented together with screenshots from the project’s official website. Apart from the
administration performed on the website (i.e. update content etc.), the website's target audience
and objectives are outlined.

Chapter 4 includes the corresponding information about the project’s social media profiles, mainly
Linkedin and Twitter. We are using these media profiles to make the ASTEP project recognisable
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among the solar energy experts and reach a wider audience in an efficient way, making it possible to
share comments and opinions and interact. There is a possibility of using some other social media
profiles, e.g. Researchgate and YouTube. As the project is further developed, we will evaluate if
additional channels are needed.

Chapter 5 offers the conclusion of the document.

Finally, Annex | provides the initial ‘homepage’ design mock-ups and Annex Il provides screenshots
from all the pages of the official launched and live project’s website. Annex Ill provides a template for
the partners to fill in the information they want to share via the social media profiles.
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2. ASTEP Logo

Prior to designing the website, the brand of the project had to be established. The final logo was
based on the project’s core subject which is ‘solar energy’. Thus, ASTEP’s logo had to emphasise the
sun.

Figure 1 below shows the project’s logo, which after several iterations, drew the main inspiration
from the sun’s golden colour. The structure of the light was then layered to have ASTEP’s logo
represent the sun’s whirling magnetic fields and layers, in addition to the sun’s golden colour palette,
to make it visually familiar to all stakeholders and the public. Furthermore, the specific letter design
with a coarse type of font was used to refer to an industrial design.

Figure 1: ASTEP Logo
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3. ASTEP website

3.1. Introduction

A project’s website is a powerful tool for communication and a unique way to connect with the
world, as well as a beneficial tool to develop an online reputation of the project.

Building an official project website and social media profiles is one of the communications and
marketing approaches to engage the project’s audience and inform them about the project’s
progress, news, and events as well as its results. It is also a GA requirement since the success of a
project depends strongly on efficient communication and coordination, and the website is an
essential tool to achieve this goal.

A website uniquely dedicated to the ASTEP project has been designed and launched acting as the
central source of all project information, description, objectives, updates, latest developments as
well as, numerous dissemination activities and other events valuable to the ASTEP project and its
stakeholders [1].

This chapter outlines all aspects of the ASTEP website, how it is structured, and how it was developed
to serve as the main online presence of the project.

The project’s website uses an ultramodern technology to distribute rich in contented material to the
visitor. It can be publicly accessed using the following url: www.astepproject.eu

3.2 Website structure and development

A website’s structure refers to how the website is set up and how the content of the website is
organized. The Website structure has been developed using a responsive web design platform and
based on the WordPress Content Management System (CMS) described in section 3.6. A clear and
strong website’s structure is important, as it benefits the user’s experience and supports the viewers
in finding their way on the website easily, using internal linking structure to the most essential
content. According to Hendriks [3], Internal links connect pages and posts, and it is something the
site owner controls that will guide the visitors to the most important pages and posts of the website.
It helps the visitor to navigate through the website with ease and click on the newest posts that are
linked through the homepage in order to find them quicker under the several sub-tabs.

3.2.1 Graphical User Interface (GUI) principles

For the design and implementation of the ASTEP’s official website, the Graphical User Interface (GUI)
principles [4] were used in software application programming in the area of human-computer
interaction. The aim was to enhance the efficiency and effortless use of the underlying logical design,
along with methods of user-centred design, in order to ensure that the visual language introduced in
the website design is well-tailored and clear to the visitors.

Some of the generally acceptable principles [5] that were adapted in the ASTEP website design and
development are:

e Aesthetically pleasing visual: Provides visual appeal by following a few presentation and
graphic design principles:
o Provides meaningful contrast between screen elements.
o Creation of groupings while align screen elements and groups.
o Use colours and graphics effectively and simply.
e Clarity: The interface is visually, conceptually, and linguistically clear, including:
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o Visual elements.
o Functions.
o Metaphors, words and text.
e Comprehensibility: The interface is easily understood and its flow can be effortlessly
learned.
e Consistency: The interface looks, acts, and operates the same throughout.
o The same action always yields the same result.
o The position of standard elements remains the same.
e Control: The user controls the interaction.
o Actions result from explicit user requests.
o Actions are performed quickly.
o Actions are capable of interruption or termination.
o The visitor is never interrupted by errors.
e Efficiency:
o Minimum user’s eye and hand movements.
o Transitions between various controls flow easily and freely.
o Navigation paths are as short as possible.
e Simplicity:
o Provides a simple interface and defaults.
o Minimizes screen alignment points.
o Simple common actions, presents common and necessary functions first.
o Provides uniformity and consistency.
o Features important functions prominently.

3.2.2. Website Navigation Structure

Figure 2 illustrates the structure designed to best portray all ASTEP’s materials and forthcoming news
and results.
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https://www.astepproject.eu

Home

About

Overall

Objectives

Methodology

Concept

Case Studies

News & Events

Contact Us

Dissemination

& Communication End Users

ArcelorMittal Publications

Mandrekas Press Releases System Catalysis

Public Deliverables Chemical Energy

Database Energy Engineering

Material Engineering

Web-trainings Manufacturing Industry

Figure 2: ASTEP Website structure

3.3 ASTEP Website contents

The “Home” page of the ASTEP website is the one which loads first when the user enters the website
in a web browser. It has been designed to highlight the importance of the project and to attract
visitors. Screenshots from the “Home” page of the website are shown in the figures below.

@:—\ancv mooa

=4

Application of Solar Thermal

Energy to Processes

Figure 3: ASTEP Website Homepage 1 of 4 (landing on)
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Figure 3 above reveals that the project’s logo is primarily presented in the headline, along with the
links to the project’s social media channels and the private communication channel between the
project’s consortium, Microsoft Teams. The Microsoft Teams is a unified communication and
collaboration platform that combines persistent workplace chat, video meetings, file storage, and
application integration. It is visible to everyone but only the consortium members are able to sign in
(by using their credentials, they are guided to the ASTEP private group, as it is described in [6]).

A search tool is also available on the website. Users can search for content within the webpage using
a specific keyword or key phrases.

The clearly visible navigation menu underneath includes the different headings that navigate the user
to all sections of the website quickly and easily. The navigation menu has seven main sections:
Home, About, Case Studies, Dissemination & Communication, News & Events, End-users, and Contact
us.

The “Header” section has been designed in a way that guides the user to navigate within the website.
That’s why it is accessible from all the pages. Moreover, by clicking the project’s logo the user is
always redirected back to the homepage. In the centre of the page, a background picture relevant to
the project is revealed.

At the bottom of the homepage, the visitor will come across the “Cookies Policy,” which is further
described in section 3.5 and 3.5.3 of this document.

By scrolling down the homepage, as Figure 4 below reveals, the user will see a short description of
the ASTEP project with a central button that directs the visitor to learn more “About ASTEP.”

About ASTEP

ASTEP Kick-off Meeting!

Figure 4: ASTEP Website Homepage 2 of 4 (middle part)

Furthermore, the ‘News & Events’ homepage section shows the headlines of the three latest
posts/announcements regarding the project to capture the public’s attention. It is a rotation of all
available news and events announcements. The visitor will be able to read more in any of the
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preferred posts by clicking on the heading or the “Read more” link underneath and will be guided to
the full post/announcement via the internal link accordingly.

48 2 16

Months Case Studies Beneficiaries

ASTEP 52 4 ch esting the ASTEP concept at real aperational vith operational capacit
a

ArcelormMittal (Romanian st the project

ol i ] A Ml cane
«iix  § relational S S ones

Project Coordinator Project Officer Scientific and Innovation Manager Communication & IPR Manager & Dissemination Manager Exploitation Manager
R B 2 = ovid Reay (DR Solar Helix Manager rero:Ma . =

Figure 5: ASTEP Website Homepage 3 of 4 (project synopsis & consortium)

Figure 5 above shows a brief synopsis of the project and the “Consortium” section, which is a
rotation gallery of all 16 partner’s logos (universities, SMEs, and industrial companies).

In addition, as seen in Figure 5, six key roles of the Management Support Team (MST) of the project
are listed.

A dedicated area for the subscription to the project’s newsletter is available right after, as seen in
Figure 6 below. The “Subscribe” button directs the visitors to a new page where they can subscribe
to the project’s newsletter by registering their email address.

Subscribe to our newsletter

N M Vad | e Site Links Follow Us

in]w)

This project has recelved funding from the European Union's Horizon 2020 :
Copyright € 2020, ASTEP HORIZON 2020 - All rights reserved

Research and Innovation programme under Grant Agreement No. B84411

Terms of Service | Privacy Policy Designed and Developed by éBOS Technologies

Figure 6: ASTEP Website Homepage 4 of 4 (footer)
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The main objective of the project is declared in the footer of the page, along with the site links and
the project’s social media profiles to follow, as Figure 6 above displays.

3.3.1. ASTEP Website Navigation Menu

The navigation menu is part of the header and includes (as shown in Figures 2 and 3, and
as mentioned earlier) the links that take the visitors to other parts of the website.

In the ASTEP website there are seven main pages:

Home,

About,

Case Studies,

Dissemination & Communication,
News & Events,

End-users, and

Contact us.

3.3.1.1. Home

The Home page is described in the earlier section of this document (see Section 3.3).

3.3.1.2. About

The ‘About’ section (as seen below in Figure 7) accommodates the following tabs: the
objectives, overall concept of the project, the methodology, and the consortium. Upon clicking
on any of the tabs, the visitor will be able to read more about the project.

® =P Q
©ASTEP moe

CASE STUDIES  DISSEMINATION & COMMUNICATION  NEWS&EVENTS ENDUSERS CONTACTUS

OBJECTIVES
OVERALL CONCEPT
METHODOLOGY

CONSORTIUM

Application of Solar Thermal
Energy to Processes

Figure 7: Navigation Menu: About

3.3.1.3. Case Studies

Within the ASTEP project, there are 2 ‘Case Studies,” where we will be testing the ASTEP concept at
real operational conditions. Results will be uploaded accordingly for dissemination:
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e Mandrekas (Greek dairy industry)

The first site is the Greek dairy company MANDREKAS, located at a latitude of 37.93 N (Corinth,
Greece) with a heating demand for steam at 1759C and a cooling demand at 59C. It is one of the
largest private label Greek Yoghurt producers in Greece with core business to be the production of
yoghurt, yoghurt derivatives, and other milk products for private labels/brands all over the world.

e ArcelorMittal (steel industry)

The second industrial site is the world’s leading steel and mining company, ArcelorMittal, with a
heating demand above 220 oC for a factory located at a latitude of 47.1 N (lasi, Romania).

More details and screenshots are provided within the Annex Il and on the ASTEP website:
https://www.astepproject.eu/.

3.3.1.4. Dissemination & Communication

This section holds an overview and repository of all published information of the project and the
related industry. As per the GA, communicating the findings and respective knowledge gained from
the project’s collaborative efforts to the relevant identified ASTEP target audience is important to
maintain a momentum between the partners and industry members alike. Communication is not
something that should be dealt as a side task but on the contrary, it is one of the topmost aspects,
priorities and prerequisites of running a successful research project [1].

The subpages of Dissemination & Communication hold:

e Publications, scientific articles, conference papers

® Press releases

e Public deliverables (all 16 public deliverables will be available upon submission and the
Project Officer’s approval)

e ‘Database’ (this subsection is a private section which is dedicated to storing and accessing
the project’s database. The dataset description will clearly define the nature of the data
[generated or collected], type of data [testing, modelling, literature/market research],
potential use of the data/results [internal, benchmark, publication, etc.] and for whom the
data could be of value. Through the website of the project, the database will be shared with
the partners and the EU Commission, and if proceed to the external parties, with a lifetime of
5 years after the end of the project [1])

e Results (links to other relevant data sources will be included such as the exploitation of the
results)

® Web-Training (as per GA, the full offer of the free of charge training, webinars, lectures, and
workshops connected with the solar thermal energy will be accessible on the project’s
website; training will be provided in several forms - the emphasis will be put on workshops
and webinars that will be offered at major events of the research community)

3.3.1.5. News & Events

The ‘News & Events’ page will be continuously updated with the news and events during the lifetime
of the project. The first visible post is the ASTEP Kick-off Meeting, which due to COVID-19 was held
virtually on the 27" and 28™ of May 2020.
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3.3.1.6. End-users

The “End-users” tab, as per the GA, is divided into pages specifically focused on different end-users
(scientists, systems catalysis, chemical energy, energy engineering, material engineering,
manufacturing industries, and the general public) that serve as a central hub for all communication
to the wider public.

Information will be regularly gathered from the partners in order to create materials easy to
understand and attractive for society. It will be released through the project’s website [1].

3.3.1.7. Contact Us

The ‘contact us’ page of the website is where a visitor will be able to submit any requests or
enquiries regarding the ASTEP project through an online form or using the general project’s email
address. The email will be handled via the project Coordinator and the Communications Manager.

Screenshots of all the sub-pages and their content can be found in Annex II: “Final - Live - ASTEP
Website.”

3.4. Target Audience

The aim of the communication activities within the project is to inform as many people as possible
about the existence, its activities, and the results of the project.

As per the GA, ASTEP’s website target audience is the project’s consortium, European Commission,
researchers, several related industries, and the general public. Academic audience will have the
opportunity to benefit from the public reports and research data published. In addition, journalists
and the public will be able to find potentially interesting information in the ‘News & Events’ section.

3.4.1. Target group basis
Target group basis selection for ASTEP is:
e Related industries and stakeholders
e Associations and bodies representing interests of their members
e Relevant academia representatives
e Publications and journals with readers interested in solar energy subjects
e Entities who can reach users interested in the project
e Entities who can disseminate the project’s goals
e Policymakers who can make use of the project's outputs

e Users who could benefit from the project’s results

As per the GA, all the dissemination and communication activities will be directed at the following
recipients to create a significant footprint in the awareness of the above listed societies about how
the Sundial, based on solar thermal energy, will affect the overall effectiveness and costs of the
industrial processes, the environmental benefits and the valuable information obtained from the
tests to support future research [1]:

e academic society majoring in the field of solar thermal energy
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e representatives of industry stakeholders
e regional and national authorities
e citizens of the regions involved

e students on every step of education.

ASTEP’s dissemination and communication approach includes:
® publications (e.g. eNewsletter of the project - 2 issues per year)
e organization of workshops or webinars for the academia and industry
e expert’s lectures and workshops for students and citizens
® expansion of the teaching program in some of the consortium’s institutions

e free of charge training, webinars, lectures, and workshops on solar thermal energy.

In this context, the communication plan for promoting this project and its results include an efficient
and effective mix of both personalized and mass communication tools. Furthermore, it should be
emphasized that for each target audience a distinct strategy with adjusted messages, means and
language needs to be used.

3.5. General Data Protection Regulation (GDPR)

The primary purpose of GDPR is to protect the personal data of EU nationals by enforcing regulations
which cover the responsibilities of data processors and controllers.

3.5.1. Terms of Service

The ‘Terms of Service’ internal link is visible under the footer of the ASTEP website, on the left-hand
side (as seen in Figure 6). The link redirects users to a new page where they are asked to agree
and accept all terms and conditions written within. The visitor cannot use this website if they
disagree with any of the website standard Terms and Conditions.

Terms & Conditions manage the visitors' use of the ASTEP website. Including clear and fair website
terms of service helps and protects the ASTEP website and its users. These terms and conditions set
out key issues such as acceptable use, what we expect from the visitors when they use the ASTEP
website, as well as privacy, cookies, registration and passwords, links to other sites, termination and
disclaimers of responsibility [7]. Terms and conditions are necessary to protect ASTEP website from
liability of a user relying on the information or the goods provided by the site and then suffering a
loss.

3.5.2. Privacy Policy

The ‘privacy policy’ internal link is also visible under the footer of the ASTEP website (as seen in
Figure 6). The link is referring to a new privacy policy page regarding the website where the
visitor can learn more on the set of guidelines regarding what information is eligible for collection,
and how that information may be used. This Privacy Notice informs the visitor as to how the
ASTEP Consortium collects and processes information about him/her and in particular,
personal data. It lists the categories of data, the purpose of collecting them, and the principles
the ASTEP Consortium adhere to.

Page 21 of 60



/- D9.3 ‘Project Website and social media profiles’

A privacy policy is a legal document that details how a website gathers, stores, shares, and sells data
about its visitors [8]. This also protects the project against potential liabilities that could arise, not
only by visitors but also by governmental agencies.

3.5.3. Cookies policy

“A cookie is a small piece of data (text file) that a website stores on your computer or mobile device
when you visit the site” [9]. Cookies do a lot of different jobs, such as letting you navigate between
pages efficiently, remembering your preferences and generally improving the user experience. They
can also help to ensure that the advertisements you see online are more relevant to you and your
interests. The purpose of using the cookies is to keep a record of the user’s most recent visit
or frequently used sites and to help the website keep track of the number of visits and activities.

When visiting ASTEP’s website, a cookies policy pop-up will be prompted to accept, as shown in
Figure 2 and additionally in Figure 8 below. The policy informs the user of how the website manages
cookies. The use of these cookies is purely for internal research on how the service we provide for all
our users can be improved.

We are using cookies to give you the best experience on our website.
You can find out more about which cookies we are using or switch them off in settings.

Figure 8: ASTEP website - Cookies policy

The visitor can block the cookies by activating the setting on their browser that allows them to refuse
the setting of all or some cookies and therefore exercising their GDPR subject rights to delete or
amend their data.

3.5.3.1. Cookie Settings

Figure 9 demonstrates the cookie settings and the ‘privacy overview’ of the cookies used in ASTEP
website, while Figure 10 shows the ‘strictly necessary cookies’ that should be enabled at all times so
that the visitor’s preferences are saved for future use. If the visitor disables this cookie, their
preferences will not be saved and every time they later visit the ASTEP website, they will need to
enable or disable these cookies again. These cookies are strictly necessary to enable the user to
move around the site.

The cookies simply assess how the user interacts with the project’s website as an anonymous user
(the data gathered does not identify them personally). Moreover, this data is not shared with any
third parties or used for any other purpose.

All GDPR requirements on ASTEP website are met and are powered by GDPR Cookie Compliance [10].
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Privacy Overview
This website uses cookies so that we can provide you with the best user

experience possible. Cookie information is stored in your browser and
performs functions such as recognising you when you return to our website
O PRIVACY OVERVIEW and helping our team to understand which sections of the website you find

most interesting and useful.

Powered by GDPR Cookie Compliance

Figure 9: ASTEP website — Cookies policy —Settings — Privacy Overview

m Strictly Necessary Cookies
Strictly Necessary Cookie should be enabled at all times so that we can save

your preferences for cookie settings
( Enabled

(¥  STRICTLY NECESSARY COOKIES

Fowered by GDPR Cookie Compliance

Figure 10: ASTEP website — Strictly Necessary Cookies

3.5.4. Google Analytics

Google Analytics, according to Thakur [11], is one of the most popular digital analytics software.
It allows us to analyse in-depth information about the experience the visitors had on ASTEP’s
website. It provides valuable insights that can shape the success strategy of a website. An idea
is to use Google Analytics to collect data about ASTEP’s website usage in a later stage for
future usage or statistics gathering.

This data will not include personally identifiable information, but rather:
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e average session duration and percentage of new sessions,
e what pages were visited,

e what was performed (e.g. how many clicks),

e demographic statistics (e.g. sessions per country),

e the preferred language used,

e what device was accessed (e.g. computer/mobile etc.),

e what system was on (e.g. android/apple etc.).

Hence, the data to be collected will indicate the behaviour of the website’s audience, consuming
information, numbers, and statistics from Google Analytics that will be helpful to maximize the
website’s performance and deliver better results onwards.

3.6. Website Administration
This subsection describes the administration progression of the ASTEP website.

The ASTEP website has been built using the WordPress Content Management System (CMS), which is
provided by ‘Bluehost’, a leading web hosting solutions company [12].

The website as well as the social media profiles will continuously be updated with new content,
dissemination material, news and events during the lifetime of the project. This means that the
website and its structure will require continuous maintenance.

3.6.1. WordPress Content Management System (CMS)

The WordPress CMS [13] is an interface that allows users to publish content directly to the Web. It
is a complete browser-based solution that empowers the users to create and easily maintain
their websites in building a strong online presence. It's the ultimate solution for corporate
websites and the tool to deliver significant dissemination results. It can manage all the
workflow needs, while allowing website content management and customization.

Access to the WordPress CMS is defined for a set of users who can view, add, edit, and publish the
content within. This reduces duplicate work by allowing selected users to view the work status of
content that has already been worked on by other users in the group [7].

The WordPress CMS allows users, as the Administrator or the Editor, to create, edit and publish
content from anywhere at any time. Because content is added to the provided server, the
operational aspects of the WordPress CMS are not installed on the users' personal computers [7].
WordPress has been chosen due to its functionality and security.
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4. ASTEP Social Media Channels

4.1. Introduction

We chose Linkedin and Twitter as the main social media profiles to be developed, as they are the
most popular social media sites used for project management purposes. We will later evaluate if it
would be beneficial for the project to open other social media profiles (e.g. Facebook, Instagram,
Researchgate).

Linkedin is a free professional media network, with more than 675 million members. It provides
information about different companies and individuals, mainly to increase the visibility of their
business activities and professional profiles.

This network:

e Initially was created as a place to publish or look for a job opportunity. Each user can publish
information about his/her education and professional experience. On the other hand, the
companies publish their job vacancies and enable users to apply for jobs through the site.

e There is also a section that provides LinkedIn users with some of the latest news from around
the world.

e If you are a member of the network, it is possible for you to get in touch with companies and
individuals, which you might find of interest. You can also become a member of certain
groups to follow certain themes, activities or sectors.

e It is possible to share posts with all the participants of the network or with a selected
audience. The large number of LinkedIn users means it is easy to reach a wide audience in a
very fast way.

There are three ways to share the information:

A) Make it public to all members,
B) Make it available just for a certain group of individuals, or
C) Send a private message to someone.

Twitter is a free microblogging service with more than 300 million users. This social media profile
allows its users to publish short messages (maximum 280 characters) called Tweets. It is becoming
increasingly popular, but the main update was introduced in 2009 when it changed the user’s
proposal from “what are you doing?” to “what is happening?”. Twitter makes it possible to publish
information and connect people with similar interests in a very efficient way.

We expect that these two social media networks will help us reach the wide range of audience and
communicate the project’s advancements and activities efficiently. The objective is to increase the
number of followers in our social media profiles by 50 users each year.

4.2. ASTEP’s LinkedIn profile

Our first goal is to explain the ASTEP project, its objectives, its partners and their roles to the
audience. Once the partners become a part of the project’s Linkedin web page, they are the
followers. The contacts of the followers might be interested in following the project’s LinkedIn page
as well. Once a follower is connected to the ASTEP’s Linkedln webpage, any
post/announcement/news or information published at the project’s Linkedin webpage is visible to
the followers.
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The following actions with respect to the news or information posted on the ASTEP Linkedin page are
available to any Linkedin member:

. support the content/post with 4 possible reactions
J leave a comment
J share the content with others.

This means that the ASTEP followers are updated on any news related to the ASTEP.

We will search for Linkedin pages from scientific and technical European platforms such as Solar
Concentra [14], European organizations such as IEA [15], and LinkedIn groups related to the
energy sector that could be interested in our project’s activities. They are continuously invited to
be the followers of the ASTEP Linkedin page.

Furthermore, we publish attractive information about the project and the solar energy sector’s
events. Those who find the information interesting could become our followers and interact with us
by sharing their opinion in comments.

The ASTEP’s Linkedin web page was created in the second month and all partners who have agreed
will be mentioned in one of the very first posts. This means they will be notified about the page and
will be able join us and become the followers of the project’s page. Moreover, we have suggested to
the ASTEP partners to include the project in their private profiles under ‘Accomplishments/Projects,’
so that ASTEP would appear in their profile. The following information can be provided by the
partners:

Project Name: ASTEP (APPLICATION OF SOLAR THERMAL ENERGY TO PROCESSES)
Choose “I am currently working at this project” box

Start date: May 2020

Project URL: http://www.astepproject.eu.

Description: Application of Solar Thermal Energy to Processes (ASTEP) will create a new
innovative Solar Heating for Industrial Processes (SHIP) concept focused on overcoming
the current limitations of these systems. This solution is based on modular and flexible
integration of two innovative designs for the solar collector (SunDial) and the Thermal
Energy Storage (TES, based on Phase Change Materials, PCM) integrated via a control
system which will allow flexible operation to maintain continuous service against the
unpredictable nature of the solar source and partially during night operation.

ASTEP will demonstrate its capability to cover a substantial part of the heat demand of
the process industry at temperatures above 150 °C and for latitudes where current
designs are not able to supply it.
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Figure 11: ASTEP’s information as Project in Private Linkedin profile
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ASTEF will demonstrate its capability to cover a substantial part of the heat demand
of theprocess industry at temperatures above 150°C and for latitudes where current
designs are not able to supply it.

This solution is based on modular and flexibla integration of two innovative designs
for the solar collector (SunDial) and the Thermal Energy Storage (TES), based on
Phase Change Materials (PCM), integrated via a control system which will allow
flexible operation to maintain continuous service against the unpredictable nature
of the solar source and partially during night operation. These aspects will provide a

very competitive solution to substitute fossil fuel consumptionts modularity and
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Figure 12: ASTEP’s Linkedin page

In order to have a successful Linkedin page, we need to make attractive posts and publish
information in the profile, so that partners and followers are encouraged to interact with the
consortium by leaving comments and sharing our content.

In Annex Ill, we provide the ASTEP partners with a template, which they can use to let us know about
the information that can be published on the project’s Linkedin profile. They should submit it to

Nfo@ : .

4.3. ASTEP’s Twitter page

The first step in creating a Twitter page for the project was choosing its name (@AstepProject).
Following this, the ASTEP partners have started working on creating a list of relevant organizations
and members of the scientific and technical thermal solar energy community. We are trying to find
their corresponding Twitter profiles and follow them. Additionally, we have invited our ASTEP
partners to follow our Twitter page. Thus we are obtaining up to date information about the
upcoming events and other news related to the solar energy sector.

The following functionalities are available on Twitter:

e likes (hearticon)
® retweets (sharing other user’s posts)
e comments
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® private messages.

Twitter makes it possible to share information in a very fast way. It helps to keep the Twitter
members updated and encourages them to interact with one another.

The ASTEP Twitter page is available at: @AstepProject.

v

Home
Explore
Notifications
Messages

Bookmarks

MY Q0 @ # B

Lists

Profile

@ More

Astep Project

¢  Astep Project

0 Tweets

(Edit profile

Astep Project
@AstepProject

Application of Solar Thermal Energy to Processes (ASTEP) is a new Solar Heating for
Industrial Processes (SHIP) concept. It is 8 H2020 european project.

© madrid, spain & htipsy//t.co/yt4cGIWL3c [ Joined July 2020

0 Following O Followers

Tweets Tweets & replies Media Likes
You haven’t Tweeted yet

When you post a Tweet, it'll show up here.

Tweet now

Figure 13: ASTEP’s Twitter page

A successful Twitter account requires one to be active in the network, to share interesting
information regularly and to interact with other users by retweeting and liking their posts. It is very
important to use an appropriate (fairly informal) language in one’s Tweets.

In Annex Il we provide the partners with a template, which they can use to let us know about the
information that they would like to be published in this Twitter profile. They should submit it to

info@astepproject.eu.
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4.4. YouTube channel

By Month 12 we are aiming to create a YouTube account in order to host the videos from the training
we will offer. The cascade training will ensure that the project’s realization will support not only the
participating scientists, but also their departments, universities, and the national or international
industry representatives. The full offer of free of charge training, webinars, lectures and workshops
related to solar thermal energy will be published on the project’s website (at least 2 per year). If
there are companies interested, even if not involved in ASTEP, they would be able to get in touch
with the project members and order such services.

Although the training should take place on a certain time and date, the video of the training will
remain available to the public. By using the YouTube channel, we will have the opportunity to share
the materials from the training with a wider audience. YouTube is a very popular channel as it is
accessible to everyone with internet access free of charge.

= EYoulube™ solar training course Q

@3 Fermande Nufio

&5 Hans De Keulenaer

Solar Thermal Concentrating Systems

B8 manuel silva

& i1guesti

8 ABDOU MOULAYE Ou
8 abelardo

Systems that make use of solar energy by first
concentrating solar radiation and then converting
it to thermal energy

& Abhijest Waghmare

& Ahmet Duran KIRILM  |=

Gonzalez; Hi despite the
terrible earthquaks present
qusgon@vtr.net

Henry: Grestings from
Silicon valley

Gustavo Gonzalez:
Gresting from Santaigo de
Chila

Gréeudg rtm shrcaigh ae
Chile

* Uses:
— Electricity (Solar Thermal Power)
— Industrial Process Heat
— Absorption cooling

—— — Chemical processes

P M ) 20

CSP Training course - Lesson 1 : General Principles

13.383 visualizaciones - 22 ago. 2012 il 66 &3 & COMPARTIR =, GUARDAR

Figure 14: YouTube appearance for ASTEP training
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5. Conclusion

This deliverable is part of the Task 9.1 ‘Communication Strategy Activities’ under the WP9
‘Communication, Dissemination and Exploitation.” The website and the social media profiles, i.e.
LinkedIn and Twitter, have been created, and our aim is to regularly update them and to ensure
coordination of activities in order to maximize engagement and impact.

A project’s website is considered the primary online hub for external users that includes general
information and updates on the progress the project has made. It is the easiest way to ensure the
visibility of the project among its target audience.

Links to ASTEP’s website and the project’s social media profiles (LinkedIn and Twitter) are provided
within this document. The website structure choice and how the administration of the website is
performed is also described along with the methodology behind the design and development of the
project’s logo and the website as such. The social media profiles have been created based on the
ASTEP webpage structure and design, so that they are easily identified and contents are coordinated.

The success of the ASTEP project strongly depends on efficient communication and coordination, and
the website and the social media profiles are part of the essential tools to achieve this goal. All the
partners will help to increase the visibility regarding the potential of employing solar thermal energy
in industrial processes. The website and the social media accounts will continuously be improved and
updated with dissemination material and news and events during the lifetime of the project.

The intention is to serve as a central hub for all communication to the wider public.

In the coming months we are planning to additionally create a YouTube ASTEP account in order to
host the free training webinars that the ASTEP website will offer to the general public and the target
groups as described within this document.
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Annex I: Initial ASTEP Website - Homepage mock-up designs
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About:

About ASTEP

Application of Solar Thermal Energy to Processes (ASTEP) will create a new innovative Solar Heating for Industrial Processes (SHIP) concept focused on
overcoming the current limitations of these systems. SHIP is becoming increasingly relevant as one of the ways to meet the high thermal energy

demand required for industry. This involves a double benefit

firstly, by using a renewable energy source, fossil fuel consumption is reduced and therefore the emission of pollution and greenhouse gases into

the atmosphere;

secondly, heat for industrial processes becomes a new market niche for solar technology, which can lead to a decrease in the cost of solar

collectars through economies of scale in manufacturing and learning-curve advances in deployment

ASTEP will demons|

e its capability to cover a substantial part of the heat demand of the process industry at temperatures sbove 150 °C and for
latitudes where current designs are not able to supply it.

This solution is based on modular and flexible integration of two innovative designs for the solar collector {SunDial) and the Thermal Energy Storage

(TES), based on Phase Change Materials [PCM), integrated via a control system which will allow flexible operation to maintain continucus service a
the unpredictable nature of the solar source and partially during night operation. These aspects will provide a very competitive solution to substitute
fossil fuel consumption. its modularity and compactness will zlso enable easy instaliation and repair with reduced space requirements, while most of
components can be sourced locally. Finally, another characteristic of the solar collector that is proposed is that it can be adapted to different industrial

processes demanding heat at different temperatures.

The successful completion of ASTEP will provide guidelines for planning, installation and operation of thermal solar systems in industrial companies and

will quantify the performance of the developed innovative technology considering several technical and economic parameters.

This new EU-funded Research & Innovation Action, is coordinated by Professor Antonio Rovira, representing the Universidad Nacional de Educacién a

Distancia [UNED), in Madrid, Spain.
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Objectives

The main chjective of ASTEP project is to successfully demonstrate the visbility of applying solar thermal energy to partially cover neating, and/or

cooling demands in two different industrial demo sites located on two different climate regions, and to further develop the implementation of solar

thermal energy in industrial processes up to 400 °C

The first Industrial Site is the dairy company MANDREKAS, |ccated at & |atitude of 3793 N (Corinth, Greece) with a heating demand for steam at
175 °C and a cooling demand at 5°C.

The second site is the world's leading steel company, ArcelorMittal, with a heating demand abowve 220 °C for a factory located at a latitude of 471 N

(lasi, Romania)

Specifically, the project will:

Demonstrate its capability to cover a considerable
part of the heat demand of the process industry at
temperatures above 150 °C and for latitudes where
current designs are not able to supply it. fts

modularity and compactness will also enable ea

0
@

installation and repair with reduced spaci

m

requirements, while most of components can be

sourced |locally.

Allow full compatibility with the existing systems of
potential end-users of Solar Heating for Industrial
Processes (SHIP). These aspects will provide a very

fuel

competitive solution to  substitute  foss
censumption. The developed solar concept will be
tested at two industrial sites to prove the objective's
target of TRLS. Life Cycle Analysis will be included to
validate and demonstrate the efficiency of the

proposed technelogies.
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Impacts:

Emvironmental attitude and social awareness.

Political, social and economic benefiis,

An increased decarbonisation of the industrial sector. (reduction of the CO; emissions)

A reduced dependency on fossil fuels and a reduction of emission of air poliutants are expected.

Create significant visibility tc the potential of applying solar thermal energy in industrial processes.

nder the Industrial Emissions Directive.

Contribute to the development of relevant Best Available Technigques Reference Document (BREF) v

ASTEP will contribute to lower environmental impact, contributing to facing energy challenges.

ASTEP will also contribute to employment from jobs created in system design, equipment manufacturing, operation and maintenance.

ASTEP syster will have an important impact in cost reduction sliowing its worldwide applicability and making it feasible for different climatic

conditions and for 2 wide range of process temperatures up to 400 °C.

well as a series of applications (pilot and demenstration projects) that can

A specific task will be to identify the main priorities for future research, a
build upen ASTEP results. This will lead to a sustainable, long-term framework, thus enabling @ more competitive market for solar energy

technologies.

In line with the objectives of the work programme, ASTEP will contribute to meeting the overarching objective of the EU research policy to develop
an open and competitive European Research Area (ERA), which is & core element in the research and innovation agenda of the Commission.

The European science community and economy will alsc benefit significantly from ASTEP results.

The outcome will help address the needs of EU science policy in solar energy use and meet the key challenge, faced by concentrated solar power.

The impact of the project activity will be immediate in both academia and industry by providing the best solution for the use of concentrated solar
energy. This should help scientists and engineers in designing concentrated solar power plants in a way to reduce their cost and improve

performance.

European consumers will also benefit from the production of clean energy and the protection of the environment
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Overall Concept:

©ASTEP mona

Overall Concept

The use of solar thermal energy in industry and tertiery sector is currently insignificant, even though this application has a huge technical and
commercial potential, about 30% of the owerall energy demand in the partner countries originates in the industrial sector, mainfy as heat at
temperature levels below 250 °C. In several specific industry sectors, such as food and beverages, transport equipment, machinery, textiles, the share

of heat demand at low and medium temperatures {(below 250 °C) is around 60%. Tapping into this potential would provide & significant solar

contribution to industrial energy reguirements.

The main focus in this project will be on activities which support the decrease of cost, increases the modularity of systems and which supports the

e improvement of electronic controliers will be a focal point.

ncrease of the thermal supply. Also,

ASTEP aims to extend the use of solar thermal energy to industrial processes by implementing innovative, relisble, and advanced technologies to

assure a relia

& solution needed for continuous operating process.

ASTEP zlso aims to support additional projects beyond the demoe sites, providing insights for the project's development and to further create
opportunities for the replication of the demeo sites. This system will be instalied in two different climate regions: Corinth in Greece, which is located at

a latitude where the use of solar energy is more widespread, and lasi in Romania, located at a latitude where the use of solar energy is less common.

This aspect is expected to increment the visibility of such solar applications in EU countries with less favourable climatic conditions.

The ASTEP concept is based on the modular and flexible integration of two innovative designs for the solar collector (SunDial) and the Therma

tion, maintaining

Energy Storsge (TES), based on Phase Change Materials (PCM). A thoughtful designed control system allows flexible oper

continuous energy production against the fluctuating solar resource and partial energy production during the night.

ASTEP has several innovative components which will contribute to the progress of the current state of the art and turn the Europe into a leading

player in the renewable energy market.

The major advantage of ASTEP system is its primary source of energy is solar power, which is sustainable and renewable. Existing solar energy-based
technologies used in industries for thermal demand (hesting andfor cooling) perform in & varying proportion depending on the daytime and season,

thus impose high requirements of solar energy as a main source
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Methodology:
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Methodology

The methodology invohves cooperation and fluent communication among the different partne: jorking in their specialisation fields. It goes from

ndustrial partners needs to technological developers and comes back to the industrial partners with the integrated system developed for the

nvolved end users,

The methodelogy starts from the collected innovation potentials and the initial research of the different partners to develop a new concept to cover

the heating and/for cooling demand of the end-users, which will be disseminated, exploited and communicated.
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The development of the ASTEP integrated concept will follow the next steps:

Development of thermal demand profiles for the two end-users

Dimensioning of the SunDial for both proc: involving the following tasks:

= Optical characterisation: Montecarlo Raytracing method

= Thermal characterisation: Aided by In-house codes and Computational Fluid Dynamics (CFD) tools

= Mechanical and structural assessment, using analytical and Finite Element Method (FEM| approaches.

Dimensioning of the Thermal Energy Storage (TES) for both processes, defining the optimal honeycomb arrangement, aided by CFD
tools

A dynamic model of the ASTEP system will be developed in the project by integrating the different compenent sub-models under a

simulation environment. Furthermore, optimization algorithms and Thermal Demand Side Responses [TDSR) principles will be
nergy generation and storage bassd on user case profiles. Also, a

ment will be used to design the integrated systemn with targets for either Thermal Loss of Load Probability (TLOLP,

established to achieve the most optimal configuration

statistical as:

%), or Solar Thermal Penetration [STP,

in the case of a system with auxiliary heat.

Construction and test of the solar collectors and TES in order to analyse these systems at a Lab Scale.

Models revision from the test data and detailed design of the final systems to be installed at industrial sites

Tranzport and local construction of the auxilia

rating the sy
process will be supervised by technological partners, as the quality control an accuracy for this step is
project

temn into the process. This

al for the success of the

The whole pro it

will be repeated over [a

sequential testing cycles to ensure that potential improverments
e fi

taken into consideration in the re-design of the systermn afte

t testing e.
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Consortium:

Consortium

The consortium has b
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News & Events:
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ASTEP Kick-off Meeting!

On the 27th and 2Bth of May 2020, the
H2020 project ASTEP ‘Application of Solar
Therm

off meeting []
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ASTEP Kick-off Meeting!

©AsTEP mooe

HOME ABOUT ~ CASESTUDIES  DISSEMINATION & COMMUNICATION  NEWSZ EVENTS ENDUSERS  CONTACT US

ASTEP Kick-off Meeting!

On the 27 and 28 of May 2020, the H2020 project ASTEP ‘Application of Solar Thermal Energy to Processes’ held its kick-off
meeting via teleconference. This new EU-funded Research and Innovation Action is coordinated by Prof. Antonio Rovira,
representing the Universidad Macional de Educacion a Distancia [UNMED) of Madrid in Spain.

The kick-off meeting was the opportunity to introduce the 16 project partners involved from 9 different EU countries and to
confirm their operational capacities, knowledge, and experience, to ensure efficient exploitation of project results and plan the
way ahead with regards to the project implementation. The Work Package leaders presented the activities planned for each
section of work as well as the deliverables and reports to be prepared within the project timeframe.

The project's main objective is to successfully demonstrate the viability of applying solar thermal energy to partially cover the
heating and cooling derands for industrial processes up to 400 °C [steel production and milk pasteurization} in two different
industrial pilot sites, located in differant European climate regions (lasi in Romania and Corinth in Greece] and to further develop
the implementation of solar thermal energy in other relevant industrial processes.

The project will last four years and will conclude in April 2024,
The successful completion of ASTEP will allow providing guidelines for planning, installation, and operation of thermal solar
systems in industrial companies, quantifying the performance of the innovative technology implemented, considering technical
and economic parameters.
The expected impacts of the project were also highlighted:

« Increasad decarbonisation of the industrial sector.

= Reduced dependency on fossil fuels.
» Reduction of emissions of air poliutants.
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End Users:
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Contact us:
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Privacy Policy:
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Privacy Policy

Introduction

This Privacy Notice will inform you as to how the ASTER Consortium {hereinafter referred to as the *Consortium”, “we”, “us™ and
“our”] collects and processes information about you and in particular your personal data. We hereby assure you that this Privacy
and Perzonal Data Protection Policy (“Policy”] fully respects and compliss with EU Regulation €79/2016 (“Regulation”™) and any
other relevant legislation.

The processing of personal data, such as name, address or e-mail address of a data subject shall always be in linewith the General
Data Protection Regulation {COPR), and in accordance with the country-specific data protection regulations applicable to the
ASTEP Consortiurn. Through this data protection declaration, we would like to inform anyone concerned and the general public of
the nature, scope, and purpose of the personal data we collect, use and process. Furthermore, data subjects are informed, by
means of this data protection declaration, of the rights to which they are entitled.

As the data controller, the ASTEP Consortium has implemenied numerous technical and organizational measures to ensure
comprehensive protection of personal data processed through this website.

Useful Definitions

« Personal Data
Personal Data is any information relating to an identified or identifiable natural person ('data subject’); an identifiable
natural person is one who can be identified, directly or indirectly, indicatively by reference to an identifier such as a name, an
identification number, location data, an onling identifier or to one or more factors specific to the physical, physiological,
genetic, mental, econamic, cultural or social identity of that natural person

« Personal data breach
Personal data breach is a breach of security leading to the accidental or uniawful destruction, loss, alteration, unauthorised
disclosure of, or access 1o personal data transmitted, stored or otherwise processed.

« Controller
Controller is the natural or legal persen, public authority, agency or other body which, alone or jointly with others,
determines the purpeses and means of the processing of personal data.

« Processor
Processor is a natural or legal person, public authority, agency or ether body which processes personal data on behalf of the
contraller.

« Processing

Processing is any operation or set of operations which is performed on persenal data or on sets of personal data, such as

collection, recording, erganisation, structuring, storage, adapiation or alteration, retrieval, consultation, use, disclosure,

dissemnination or otherwise making available, alignment or combination, restriction, erasure or destruction.

Third party

Third Party is a natural or legal person, public authority, agency or bedy other than the data subject, the controller; the

processor and persons whao, under the direct authority of the controller or processor, are authorised to process personal data.
Consent
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» Consent
Consent of the data subject is any freely given, specific, informed and unambiguous indication of the data subject’s wishes
by which he or she, by a statement or by a clear affirmative action, signifies agreement to the processing of personal data
relating to him or her.

The Controller

Regarding the personal data in cases where as a Project Consartium, we determine the purposes and means of the processing,
the Data Controller is the ASTEP Consortium. The contact address of the ASTEP consortium is Calle de Bravo Murillo, 38, 28015
Madrid [Spain]

Principles we adhere to

At ASTER Consortium, we are committed to and adhering to the following principles of processing personal data in accordance
with Article 5 of the Regulation. The personal data is:

= processed lawfully, fairly and in a transparent manner in relation to the data subject (principle of |awfulness, fairness and
transparency’};

= collected for specified, explicit and legitimate purposes and not further processed in a manner that is incompatible with
those purposes {principle of ‘purpose limitation');

= adequate, relevant and limited to what is necessary in relation to the purposes for which they are processed [principle of
‘data minimisation’;

= accurate and, where necessary, kept up to date; we take every reasonable step to ensure that personal data that is
inaccurate, having regard to the purposes for which it is processed, erased or rectified without delay [principle of ‘accuracy;

= keptina formwhich permits identification of data subjects for no longer than it is necessary or as required by relevant Laws
[principle of ‘storage limitation’);

= processed in a8 manner that ensures appropriate security of the personal data, including protection against unauthorised or
unlawful processing and against accidental loss, destruction or damage, using appropriate technical and organisational
measures iprinciple of ‘integrity and confidentiality’]

Finatly, we are able to demonstrate compliance with the aforementioned principles {principle of ‘accountability’).

Collection of Personal Data

The ASTEP Consortiurn as the Data Controller collects Personal Data from you within the purposes of research and the project’s
scope. 5o, in the following cases:

= When you contact us directly or indirectly {e.g. through the project's webpage and/or e-mail, or through our partners, or
through our Social Media pages, efc), in order to be informed reganding the Project or ask for relevant information,
= |fyou fillin any of our documents or subscribe to our newsletter;

Minors®' Personal Data

Wiedo not collect or process minors’ personal data without verifiable parental consent in cases when we are able to control it For
example, it is not possible to control information that is communicated to us online. In any event, if we find that we have collected

any personal information from a minor without verifiable parental consent {in accordance with Article 8 of the Regulation], we will

immediately delete the information from our records. If you believe we may have collected information from a minor, pleass

contact us.
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Categories of Data Subjects
The categories of data subjects include:

= Partners of the Consortium.
= Users visiting the project website.
= Social Media users.

Kind of Personal Data we may collect about you

Data from the following categories of personal information about you may be collected and processed per case in order to serve
the purpose of the data collection and in accordance with the relevant legal basis as described in this Policy:

« Contact details with you or & natural person you may indicate instead of you (name, surname, address, telephone or fax
number, emailj;

= Occupational information [occupation, position];

= Incident investigation data, such as incident details; data of persons involved or related information;

= Information required by the institutional framework such as personal data of persons depended or related to-our
Consertium memibsers;

» Appsiwebsitesizocial media related data {cookies, full name or nickname, information you publicly disclose and comments
on social media, or email attachments);

s Your picture when attending our events, or your photo is uploaded on our social media or website and of course in both

cases under your consent;

Purposes of Processing & the Legal Basis of Data Processing

The processing of personal data is based on one of the “legal basis” as referred to in Article 6 of the Regulation {or Article 9 in case
of special categories of personal data).

The legal basis on which the collection and processing of personal data is based {in most of the cases) are, the consent, the
compliance in performing our contractual obligations, the compliance with our legal and statutory obligations, and the
safeguarding our legitimate interests. For special categories of personal data, the explicit consent, the performance of abligations
and the exercise of specific rights of the controller or data subject in the field of labour law and social security/social protection faw
and for the assessment of the working capacity of the employee, medical diagnosis, the provision of health or social care or
treatment. The legal basis, on which the processing of your personal data is based, is as follows for each processing purpose:

Consent: when you communicate with us in any way directly or indirectly as interested in our project, when you fill inour
documents, when informing you about our findings in the context of our dissemination activities, when you make a complaintor
staterment or when assessing us, when participating inour events, when you visit our social media accounts, or when you give us
your business card.

Commitrnent to perform our contractual obligations: when yvou have agreed to receive our newsletier,
Compliance with cur legal ebligatiens: to comply with our legal cbligations to all sorts of autherities such as labour law, regulatory
authorities, tax, accounting, auditing, judicial autheorities and agencies or in connaction with our contractual obligations or during

payment of our lisbilities.

safeguarding our legitimate interests: to improve our services, or when investigating and managing any potential incident, ar for

the assessment of persons and situations.

Tne Consortium is inforrmed about the processing purposes and the legal bases under specific documents internally.
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Retention of Data Period

We store personal data to develop our research, provide our services, stay in contact with you, and to comply with our legal
obligations, for as long as it is required by the respective processing purpose and any other permitted linked purpose always
within the projects scope. Please, be aware that the Consortium have an obligation to retain data concerning the project

European Union’s Horizon 2020 rules) for up to five years after the end of the project, unless further retention is requasted by
auditors, or other legal causes.

linked to the present policy (please see

Cookies are stored depending on their nature as you may be informed in our cookies polic
below).

Personal data you disclose to us as users are stored for five years after the completion of the project.
Data that may be needed for our legitimate interests as a Controller shall be kept until the reason for stoning such data ceases.

Specifically, for the data we process based on your consent {as an example for marketing}, these are kept from obtaining the
consent until it is revoked or there is no longer need to store it

Infarmation that is no longer necessary is safely destroyed or anonymised. We limit access to your personal data to those partners

who need to use i for the specific purpose.

How we ensure the security of Personal Data

We hawve received reasonable organizational and technical measures to protect the personal data we collect, and in particular any

specific categories of personal data. We follow internaticnal standards and practices to ensure the security of our networks. We
ensure you that your personaldata is processed securely and legally, by adhering to policies and developing and implementing
procedures in accordance with the purposes and legal bases of processing. For example, the following security measures are used
to protect personal data against unauthorised use or any other form of unauthorised processing:

« Accessio personal data is restricted to a limited number of authorised partners as per project structure and under the Data
Managerment Plan and Ethics requirements.

«  Qurrepository system of Microsoft Teamns, used for the processing of personal data, all technical measures are taken to
prevent loss, unauthorised access or other illegal processing

In addition, access to these ICT (Information communication technelogy) systems is monitored on a permanent basis in order to
detect and prevent illegal use at an early stage. Although the transfer of data through the Internet or a web site cannot be

guaranteed to be protected from cyberatiacks, we work to maintain physical, electronic and procedural security measures &
protect your data.

Some of the security measures we take are not announced for obvious reasons

To whom the Data may be disclosed

We take measures to ensure that the recipients of personal data are kept to a minimum. The personal data we collect are

disclosad to third parties, provided that the legality of such disciosure is fully justified. Specific personal data from those we

lawfully collect as a Controller, may beaccessed {or disclosed) on a case-by-case basis by-

« Any relating supervisory authority within its role;

« Any public or judicial authority whers reguired by law or judicial decision

« The auditor of the company, for necessary data according requirement (financial, employrment, contracts and other
controls), under conficdentiality.

« The advocate, for whatever data is required in legal cases, under confidentiality.

= The lnsurance coopergting company and only for the relevant park of the information
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= Theadvocate, for whatever data is required in legal cases, under confidentiality.

= The |nsurance cooperating company and only for the relevant part of the information.

= Partners’ banks {of the company, the staff or affiliates and suppliers), only for payment related data.

= The training or systems consultants, the trainer, for training or systems control issues and only for the necessary pieces of

information and data.

Your rights as a Data Subject and how you can exercise them

You have the right to be informed, the right of access to your personal data, the rights of rectification and erasure {in casesitis
pemnitted), the right to restriction of processing, the right to data portability, the right to object. If processing is based on your
consent you may withdraw it at any time.

The ri
mentioned in documents — forms we are using.

to be informed is exercised through this privacy and personal data protection notification. In some cases, it is also

We inform you that we are not using software of decision making solely based on automated processing inciuding profiling.

Right of access: you have the right to obtain from us confirmation as to whether or not your personal data is being processed as
well as ather relevant inforrnation, and, where that is the case, aocess to your personal data.

Right of rectification: you have the right of rectification of your inaccurate personal data as well as to have incomplete personal
data completed by providing a supplementary statement

Mote: Since it is not possible for us to be aware of any changes to your personal data if you do not inform us, please help us keep
your information accurate by informing us of any changes to your personal information we do process.

Right to erasure; you can exercise this right when:

= your personal data is no longer necessary in relation to the purpoesas for which we collectad it;

= withdraw your consent.on which the processing is based and where there is no other legal basis for the processing;
= your personal data has been unlawiully processed;

= personal data has to be erased for compliance with a legal obligation we are subject to;

= personal data has been collected in relation to the offer of information society services.

We reserve the right to refuse this right if the processing is necessary for compliance with any legal obligation, we are subject to, or
for reasons of public interest, or for the foundation and exercise or support of our legal claims (according to Articie 17 § 3).

Right to restriction of processing; you have the right to restriction of processing when:
= youcontest the accuracy of your personal data for a period enabling us to verify the accuracy of the personal data;
= the processing is unlawful and you oppose the erasure of the personal data and request the restriction of their use instead;
= we no longer need your personal data for the purposes of the processing, but it is required by you for the establishment,
exercise or defence of legal claims;

= youobjected to processing pending the verification whether our legitimate grounds override those of yours.

Right to data portability: You have the right to receive your data in a structured, commaonly used and machine-readable format
and under an explicit request such data to be transferred to both, you and another natural or legal person whe will process it

Right to object: you have the right to object to the processing of your data at any time when the reason for the processing relates
to direct marketing:

You can exercise this right by contacting infoeastepproject.eu or from the website itself through contact us function

In the event that you miake such request in a written or electronic form regarding any of the abowve rights, we will assess your
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In the event that you rmiake such request in a written or electronic form regarding any of the above rights, we will assess your
request and respond within one meonth of its receipt, either for its satisfaction or to provide you with objective reasons preventing
it from being satisfied, or, given the complexity of the request and the number of requests at the given time, request anextension
of response for a further two months period {according to Article 12.3 of the Regulation).

The exercise of your rights is free of charge. Where requests from you are manifestly unfounded or excessive, in particular because
of their repetitive character, we may refuse to answer or charge you an adrninistrative fee

If you are dissatisfied with the use of your data by us, or our response after exercising your rights, you have the right to lodge a
complaint with a supervisory authority.

Personal Data Breach

In the event of a breach of the security and integnity of the personal data processed, we will take the following measures {in
accordance with Article 33 and 34 of the Regulation in case we are the Controller] and we will:

= Aszessitin order to implement the appropriate procedures needed to limit the breach;

= Examine the extent of the breach and the sensitivity of the data included;

= Evaluate the riskand its impact on your rights and freedoms;

= Endeavour to reduce as much as passible the damage that is or may be caused;

= Notify within a time limit of 72 hours of becoming aware of the breach, the National Personal Data Protection Authority, if
required

= Assess the impact on your privacy and take appropriate measures 1o prevent the repeating of the incident

Links to other Websites
Our Website may contain links to other websites that are not operated or controlled by us. If you click on a third-party link, you will

be directed to that third-party site. We recommend that you review the Privacy Policy for each site you visit We have no control
over and assume no responsibility for the content, privacy policies, or practices of any third-party sites or services.

Cookies

By following this L vou will be inforred on our cookies policy.

Contact details with the Data Protection Authority

Additional information and terminology for the Regulation can be found at

Contact us

If at any time you want to contact us or make a request regarding yourrights or any other matter relating to the protection of

persenal data you may contact the project's Coordinator @ info@astepproject ew.

Policy Update

This policy is effective from May Ist, 2020 and will be reviewed when there is a significant change: This review will be available on
our website.

Last update: 1072020,
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Cookie Policy:
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HOME ABDUT = CASE ETUIMES CHSSEMINATION B COMBMUNICATION MNEWS & EVENTE ENMD USEAS CONTACT US

Cookies Paolicy

Ire order 12 mieks yaur Wisits 19 our prosect Sike as plessant as possible, the ASTER Cansortium uses coolees. These cooloes
epustometically track and collect cestain technicel mformation that your browser sends to us Ths nfonmation maght include
Internet protocod [10) sddresces tha browsar type, browser lsnguage Intarnes service providers {1S0], referringaxit prges, UoLs,
operating systems, detstime samps, ged othar simmilsr information Howsver, this information dossn't dentify individus] ussrs

e we use it exchusively to aralyse trends, bo administer the site, to track user movenents around the Ste as 8 whole to improve

the s=rvices provided.

What is a Cookie?

Cookies are simiple wext files downloecsd o yowr computsr or mobiles dewios whan you visit 8 website or pags, o the websnes can
reccgnine your device the next time you visit. They're essential for essy nevigation, making your expenience faster, sasier, and mare
persanekined. The term “coolees” in this Solcy 5 used to refer to el flles thet collect informmation in this wey.

There are many functons cookies seree. For sxample, they can help us (o remember your languegs preferences or login
information or enalyse haw well the site i performang, or ewen eflow us W recommend conten we belisvs will Ba micst relesant to

¥OLL
There are cookies set by us called first party cookies;

A thard-party cookie 5 a coolee that & asocisted with & domain name different from that of the page where the cooki= =
encountered Thind-party cookies sre pleced by the eaternel socisl medis profiles used in aSTER website

Third-party cookies smre differsnt from First-perty cockies, which are sssocisted with the domein of the page Being visitad,
Types of Cookies

1. 5trictly Necessary Cookies
These are the most snportant cookies beceuse they are essentisl for the opsretion of the sit=. You need them o miowe
arcwnd our websits and scoess misny baoc festures. IF you opt to dxsble thacs cookies, you will nat be sble to socess o use
ASTER website st all

2. Functienality Cookles
W use functionebty cookees to alkow us 1o remember wour preferences. They record information about choices you've meds
o aur website, soch as lsngusge st

I Performance | Analytics Cookiles
We utilize performance/analytics cookies to enalyse how the Website is scoessed, used, or is performing i arder 1o provide
you with & better user sxpen=nce 2od (o mamtain, opersie and continually improve the Websie. Sor exampls, these cockoss
allorar us to beatter nclarstend our Website's visiors oo that we can improve oy we pracent our content o collect geners]
and nat personsfired informetion sbout website visitors such &z what browsers or dewicss thay are using, detsrmine tha
murmber of first-time users sto

within these three categones, cookies ane clessified as either sezmon or persistent cooloes “Sesmon” cookies are temporany snd
once you dhase the browser window, they sre deleted from your device.

“Permsteni” cooloes remean o your dewvice for & longer period and eee used by the website to recognize vour device when wou

returm
Retention period of the Cookies we use

The session cookdes are temporany end they sre not retaining after closing the browser window.

The Functionaliy cookies and the Derfommanceianalytics Cookies are siored by Coogle to “remember” the wser's interactons with
the wehsits [Coogle arslytics) for & pericd rot swcesding 7 pears, while the markesing cookies sre stored wntl the completior of
the project.
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How to control Cookies

4. e o tFimiiae ehia
He -
skie et ir e re:
https: = =
kie se=ttir
hitt . ar = T =hbsits re a7 redine. |==a
I i ARGl
okie s=ttings in Safan web
F ecormichr = = £ ==
VR R
Change of this Policy
= = thi Ty
Further Information
.
(@) _ ;
{.\-r"; F e | e i Site Links

Follow Us

Ak Gl s v s e (KD

This progect bies recsived funding from the ELrogesn U
Pesexerh snd Innovaton programme urder Granl Agres

By Cogyright € 2020, ASTED HORIZON 2020 - ANl rights reserved

Terms of Service | P

Designed and Developed by eB0S Technologies
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Terms of use:

©AsTEP mooo

HOME  ABDUT +  CASE STUIMES DISSEMIMNATION & COMMUNICATION HEWS & EVENTS ENDUSERS  COMTACT

Terms of Service

Introduction

Terms of serdcs ars the legsl sgresmeants bevwesn the AsTEF website snd 8 person who werts o uss or vist the wabsite. This
mgrasmeant (the “Tarms of Service”] sats forth legelly binding terms for yowr use of the ASTEP website

By using the A5TED wehmite, you agres to b= bound by these Terms of Servce, whether you zre 2 “M=mber” of the Consortiumoor =
“wisitor” fwhich means that you are wmting the website).

Wou agree to comply with all policies and lzws applicable 1o the AZTER website.

% iz important 1o esisblish what you can expect from us as you use the ASTEP websie b fewecssiepproiect 20| smd wihat we
expect firom you.

What we expect from you
ASTED webste establshes certain rules for using our seraces.

Mary of our services allow you to interact with others. We want to maintein s respectiul emaronment for eversone, which means
wou miust foflow these basic rules of conduct:

« comphy with sppliceble lpes mcheding export control, senctiors, and human trefficking lews

raspect the rights of athers, including privacy erd intellectus] progerty rights.

o't sbuse o harm othears or yoursel [or threster ar encoursge swch shuss or harm) — for sxsmiple, By mislesding,
defrauding, defaming, bullying, herss=ing, or stslking othears
« o't sbose, barm, imterfere with, o disrupt the services

eBOS Technologies Lid

Al righs rasarved, ol logaos are fully subject toothe copyright of the holdersSources and ar= nat to be employed for persanel
purpasas, af smy knd, by users of this information service. Any uss for personel pomposes reguares the sxpress consent of the
holder, sitribation i also raquired to the authors and oraetars of the mmages used for o

Users miay doverdosd files et their own sk We assume no kability for any demage arisiog directly or indirectly from downloadng

or using these files

ASTEP website

T brbarnat peges have basn compiad with cere. Neverthealess, srrors and mistskes cennot be excluded. we soospe na lisbaiity
tharefore. i individuel cases, pleerse contsct us. We would spprecistes recerang informetion an eny Srrors o mistskes. Sy usirg
this wehsite, wou scknowi=dge and sccept thet the sbove termis snd canditions are l=gally binding.

This Agresmeant, constituties the antire agre=ment between you and the A5TED website and governs yous use of the Site

Terms of Service Update

This agrasmeant is effective From by =, 2000 and will b= reviewsd when there is & significan: change. This review will b= availsbi=
on our website.

Last update: 7050,
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Annex lll: Template for ASTEP partners for information to be shared
in social media

TEXT:

To be shared

IMAGE

To be shared

Share it in (Yes/No)

a) Web page Y/N
b) Linkedin Y/N
c) Twitter Y/N
d) YouTube Y/N
e) Researchgate Y/N

If it has to be published on a certain date:

What date?

Please send this information to: info@astepproject.eu (email address for webpage, Linkedin,
Twitter, and Youtube updates)
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